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PUBLIC USER | 2

Login Page of PUNB Online

https://entreportal.punb.com.myv/loqgin

=z srae> PERBADANAN USAHAWAN NASIONAL BERHAD

e U hugnks ciglg gl i Ly

Log in to PUNB Online

Email address

Password

Remember me Forqot password?

MNo Account? Sign up here.

Go to Portal for M Unleash Your Professional Potential

Click here if you have an inquiry

Empowering apprentices with financial success and unlocking
Lintuk sebarang isu teknikal berkaitan pendaftaran afou perrmohonan, sila ikakan pertomyaan anda melolui sisdem oppor tunities for 1':1=_-.F_1.ir [ ng pi ofessionals.

My Helpaesk,

For any technicol Esues relgted to regisination or applicotion, plegse submil your enquiry via My Helpdesk sysfem.

Best viewed using |atest versions of Chrome, Firefox, 5afan, Microsoft Edge



https://entreportal.punb.com.my/login

NEW INQUIRY | 3

Click here for
language options

PUNB MY HELPDESK

Track your inquiry easily.

Track My Inquiry

Please enter your Tracking ID.

New Inquiry

Click the New Inquiry
button

© 2025 PUNB MY HELPDESK. DESIGN & DEVELOP BY PUNBE




INQUIRY FORM | 4

PUNB MyHelpDesk

Select inquiry type

Product inquiry Inquiry on System Related

b o Pembioyaon Prosper, Jurmiper, Prosper SAFE, Customier Service) e Update Peraonal Detoils, Update Company Detail, financing Application Details, Email Notification)

2

Fill in your Full Name - _ .
as periC Fill in valid Email

address

Tick the check box if you want to - .
be contacted through phone and Select an inuiry About Select specific inquiry
fillin your Phone Number

Fill in your
inquiry details

Upload your inquiry
attachment

Tick the check box and click the
Submit My Inquiry button [ ] s oy







PUNB ONLINE USER |

Logged in to your account

—— https://entreportal.punb.com.my/login
7 usrae> PERBADANAN USAHAWAN NASIONAL BERHAD
S 2rfas b oglg gl yinlsd
() Home @ My Info X Apprentice i Click the My Helpdesk button

if you have an inquiry

DARI KONTRAK KE KEJAY
MEREALISASIKAN IMPIAN

Memperkukuh perjalanan kontrak kerja dengan lebih teratur

RO
(e-PEROLEHAN)



https://entreportal.punb.com.my/login

NEW INQUIRY | 7

Click here for
language options

PUNB MY HELPDESK

Track your inquiry easily.

Track My Inquiry

Please enter your Tracking ID.

New Inquiry

Click the New Inquiry
button

© 2025 PUNB MY HELPDESK. DESIGN & DEVELOP BY PUNBE




INQUIRY FORM | 8

PUNB MyHelpDesk

Select inquiry type

Product Inquiry Inquiry on System Related

(1.e Pembiayaan Prosper, Jumper, Prosper SAFE, Customer Service) (1.e Update Personal Details, Update Company Details, Financing Application Details,
Email Notification)

Full Name

. Tick the check box if you |
want to be contacted 3

Phone Numbe through phone andfill in Ry "l Sclect specific inquiry
4 your Phone Number select an Inguiry About

Detalls

Fillin your inquiry
details

Upload File UplOCId YOUI‘ ianiry
. 5 [ Ao fs Eroess attachment

Tick the check box and
click the Submit My
Inquiry button




TRACKING ID

PUNB MyHelpdesk DEV: We received your inquiry - INQ-99B-55120 inbox x

PUNB MY HELPDESK <no-reply@punb.com.my>

tome w

(

\_

A response will be
provided within three
(3) working days.

J

10:46 AM (48 minutes ago)

Once inquiry submitted, you will
receive a tracking ID via email

Dear (NG

We have received your inquiry with tracking ID:
To track the progress of your

INQ-99B-55120 inquiry, copy the tracking ID

We will process your inquiry and get back to you soon. OR

Please use the reference |D above to track the status of

Click the Track your
status button

Please press the button below to check the latesg

Track your status

Thank you for choosing PUNB MY HELPDESK.

Regards,
PUNB MY HELPDESK

NOTE: This link is valid for 30 minutes from the time it is sent to you.
You need to enter the inquiry ID above and press the ‘Check inquiry’
button at https://myhelpdesk.punb.com.my to get a new link.

|

=

* ®@ €@

e



TRACK INQUIRY | 10

PLIne B ish

Paste your tracking ID here

Track My Inquiry

Please enter your Tracking ID.

New Inquiry

Click the Track
button

© 2025 PUNB MY HELPDESK. DESIGN & DEVELOP BY PUNBE




TRACKING STATUS LINK | n

PUNB MyHelpDesk User Manual LB English

PUNB MY HELPDESK You will receive a tracking
status link via email

Refer Page 9

A tracking link has been sent to your email address a********nb@gmail.com
Please check your email.

The link is valid for 30 minutes from the time it is sent to you. You will need to click the "Request New Tracking Link" button to generate a new tracking link.

Request New Tracking Link

Click the Request New
Tracking Link button if the
link has expired

2025 © PUNB MY HELPDESK. Design & Develop by PUNB




INQUIRY TRACKING PROGRESS | 12

PUNB MyHelplesk ) Envlish

Inquiry Information Tracking Details
Trl:lch:mg (¥ ] b 30945566 £ REquire Nore Imfo From EHLI'I'_—'FII'-EI'I-EI.II
2025-07-03 15:3%52
Fuill rEnrmes - -7 Rermarks: et
Phone Mumibes _
Emal Address ] : , ,
Click the arrow In Tracking
iy e e Details to see the progress of
Ireguiry Alpart Tidak banaya mesrmuat noilk dolourmen yorg dipsriukon you r ianiry
Duxtoils Tt

o

Please update more details if
PUNB nheed more clarification

Updote Detoile

Please upload
attachment if required

Choose File Mo file chaosan

4

Click the Submit button




CLOSE INQUIRY | 13

PUNB MyHelpdesk DEV: INQ-5B2-19447 - Resolve & Pending User Acceptance inbox a

z PUNB MY HELPDESK <no-reply@punb commys TOBPM (Ominutesage) % (& &

to me, hilmi_ zamn. rozelawati rush hanis sanusi, athirah azatan, khaine nazn - Once the PUNB Officer hCIS SOIVed

your inquiry, you will receive an
email as follows:

Classification: Propnetany)

=

Assalamualakum
pear NNGEGEGEG

We are pleased to inform you that the task associated with the ticket

below has been completed. Kindly confirm acceptance

entrepreneur Name: [N
entrepreneur Emait: I

Entrepreneur Contact Mo:

Inquiry Type: Product
Details:
Testing untuk user manual

Report Update

Solution Notes

To confirm your acceptance, please click the “Accept” button below

CliCk the Accept button to Kindly note that the report status will be updated to Closed after you
. . ick the button
close the inquiry N

Thank you
PUNEBE MY HELPDESK




CLOSE INQUIRY | 14

PUNB MyHelplesk m Emicgiiah

Inquiry Information Tracking Details

= Closed

2025-07-29 15:11:41

=
=
i
Lad
L
e

Tracking ID - 45566

Fuill rEnrmes

(Click the arrowl| @) icon lor more status)

Pharne Numibes

Ermnill Acddrean

i
=
..
i

inquiry Type Tracking Details show your
| Inquiry iIs Closed

I bry & Dapart Tidak banaya mesrmuat noilk dolourmen yorg dipsriukon

Duxtoils Tt

i

Updote Detoile

MEEr 1oL W ¥ LTS

= haoee File Mo ik Chaomen




e
Y od ¥/ ] —4

s
PUNB MYHELPDESK

Track your inquiry easily

htts:mheldesk.unb.com.m


https://myhelpdesk.punb.com.my/
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