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    PUBLIC USER
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2PUBLIC USER

Click here if you have an inquiry

Login Page of PUNB Online
https://entreportal.punb.com.my/login

https://entreportal.punb.com.my/login


NEW INQUIRY 3

Click here for 
language options

1

Click the New Inquiry 
button

2



4INQUIRY FORM

Select inquiry type

Fill in your Full Name
as per IC Fill in valid Email 

address

Select specific inquiry

Fill in your 
inquiry details 

Upload your inquiry 
attachment

Tick the check box if you want to 
be contacted through phone and 

fill in your Phone Number

Tick the check box and click the 
Submit My Inquiry button

1
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   PUNB ONLINE USER
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6PUNB ONLINE USER
Logged in to your account

https://entreportal.punb.com.my/login

Click the My Helpdesk button 
if you have an inquiry

https://entreportal.punb.com.my/login


NEW INQUIRY 7

Click here for 
language options

1

Click the New Inquiry 
button

2



8INQUIRY FORM

Select specific inquiry

Tick the check box if you 
want to be contacted 

through phone and fill in 
your Phone Number

Select inquiry type
1

Tick the check box and 
click the Submit My 

Inquiry button

2

3

6

Upload your inquiry 
attachment

5

Fill in your inquiry 
details 

4



TRACKING ID 9

Once inquiry submitted, you will 
receive a tracking ID via email

1

A response will be 
provided within three 

(3) working days.

To track the progress of your 
inquiry, copy the tracking ID

2

Click the Track your 
status button

2

OR



10TRACK INQUIRY

Paste your tracking ID here
1

Click the Track 
button

2
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You will receive a tracking
status link via email

1

Click the Request New 
Tracking Link button if the 

link has expired

2

TRACKING STATUS LINK

Refer Page 9



12INQUIRY TRACKING PROGRESS

Click the arrow in Tracking 
Details to see the progress of 

your inquiry

1

Please update more details if 
PUNB need more clarification

2

Click the Submit button
4

Please upload 
attachment if required 

3



13

Click the Accept button to 
close the inquiry

2

Once the PUNB officer has solved 
your inquiry, you will receive an 

email as follows:

1

CLOSE INQUIRY
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Tracking Details show your 
inquiry is Closed

1

CLOSE INQUIRY
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